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Abstract 

Background: COVID -19 is caused because of coronavirus which is associated with other severe 

respiratory diseases like SARS. This outbreak was first caused in China in Wuhan. and the first 

case was reported in December 2019. After that rapid outbreak was caused and the fatal effect 

was seen in many countries.Aim of this study: is to find you the perception and experience of 

frontline workers while taking care of this patient in the hospitals. Design:In this study interview 

method was used. And the verbatim was categories into the codes and then extraction was done 

and hidden concepts was identified and merged in analysis. Results: The analysis was done of 

the data for 3 sub categories and eight categories .Conclusion: The study results reveals that it 

can create the pathway for more researches on in which way the physical and mental health of 

frontline working can be improved while caring for such patient 
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Introduction:COVID -19 is caused because of coronavirus which is associated with other severe 

respiratory diseses like SARS. This outbreak was first caused in China in Wuhan. and the first 

case was reported in December 2019. After that rapid outbreak was caused and the fatal effect 

was seen in many countries. 

 

Aim of this study: is to find you the perception and experience of frontline workers while taking 

care of this patient in the hospitals 

 

Research Methodology  

 

Research Approach: Phenomenological  approach 

 

Research Design: Qualitative research design 

 

Target Population: Staff nurses working in COVID care centers who have provide care for 

COVID positive clients in selected COVID care centers of Pune city. 

 

Sample: Staff nurses working in selected COVID care centers of Pune city. 

 

Sample Size: 15 
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Sampling technique:Probability sampling technique  

 

Data Collection &Analysis  :In this study interview method was used. And the verbatim was 

categories into the codes and then extraction was done and hidden concepts was identified and 

merged in analysis. 

 

Results:  

 

Table: 1 - Demographic Data 

 

Code 

No of 

Sample 

Sex Education Area of work in 

hospital 

Married 

/Unmarried 

Number 

of Child 

Post 

1.  Female B.Sc Nursing ICU Married 0 Nursing staff 

2.  Male GNM COVID ward Married 0 Nursing staff 

3.  Female B.Sc Nursing ICU Married 3 Nursing staff 

4.  Male B.Sc Nursing Casualty Unmarried 0 Nursing staff 

5.  Female GNM COVID ward Unmarried 0 Nursing staff 

6.  Male GNM ICU Married 0 Nursing staff 

7.  Male B.Sc Nursing Casualty Unmarried 0 Nursing staff 

8.  Male B.Sc Nursing Casualty Unmarried 0 Nursing staff 

9.  Male B.Sc Nursing ICU Married 1 Nursing staff 

10.  Female B.Sc Nursing ICU Married 2 Nursing staff 

11.  Female B.Sc Nursing ICU Married 1 Incharge 

Nurse 

12.  Female GNM COVID ward Unmarried 0 Nursing staff 

13.  Female GNM COVID ward Unmarried 0 Nursing staff 

14.  Male  GNM COVID ward Married  2 Nursing staff 

15.  Male GNM COVID ward Married 1 Nursing staff 
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Table 2. Data as per the category 

Main category category Sub‐category 

Care attrition Feeling sad of inefficiency   

 Confused between nursing care delivery   

 convict in a fence of defensive equipment  

 Too much of work  

growth in future  The brilliancy  

 emergence during nursing care feel affection  

  human being care 

supplies The need to support   

 The need for psychological counselling   

 

Discussion: Analysis showed that nurses experienced many issues and challenge in such a sad 

and pathetic situation while taking care of corona positive client. 

Conclusion: The study results reveals that it can createthe pathway for more researches on in 

which way the physical and mental health of frontline working can be improved while caring for 

such patient. 
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